
 

 

EVERY DAY, when Aaron Harding gets picked up from work by Terry Drummond, 
Aaron always tells him the same thing: “Thank you Terry, I’ve had a lovely day.” 
 
It is music to Terry’s ears. “As the Vanessa Employment Services Coordinator, my 
role is to get people with disabilities into the workforce and Aaron and PGG 
Wrightson are a success story.” 
 
Thirty-one-year-old Aaron has been working at the PGG Wrightson Gisborne 
branch since July. PGG Wrightson is a rural services company. In its large Solander 
St warehouse farmers, orchardists, lifestyle block owners and others shop for 
goods and services. The shop floor brims with fencing materials, outdoor wear, and 
animal health products. 
 
Aaron wears a smart blue PGG Wrightson shirt and hat, and works an hour a day 
starting at 11am. At the start of his shift last Wednesday he cleaned shelves hold-
ing docking irons and sheep drench. “It has to be nice and clean,” Aaron explains.  
 
He sweeps floors and is sometimes called upon to help PGG Wrightson staff trans-
fer and stack items in the yard. On the day we were there Customer Service Repre-
sentative Andrew Peez asked Aaron for his help stacking farm gates. He says Aaron 
is a lovely bloke and a very good worker, a sentiment backed up by PGG Wrightson 
boss Bruce Marriott.  
 
“We’ve got 14 staff here and Aaron has slotted straight in and he is a great addition 
to the team. He is hard working and punctual. It’s been seamless.” 
 
Bruce says being involved with Vanessa Employment Services (VES) is good for able-
bodied colleagues because it helps them have a better appreciation of people that face life with a disability. “They have taken Aaron un-
der their wing. We believe in giving everyone in the community a chance.” 
 
PGG Wrightson pays Aaron a wage. He is adamant he’s not wasting it. “It’s fun. You get paid and I am going to save it.” 
 
Since 2004, when the VES programme began, Terry has helped whānau with disabilities work in packhouses, offices, timber yards, gar-
den stores, supermarkets and health organisations to name a few.    
 
He says Aaron and PGG Wrightson are a good mix and he is grateful to Bruce and the team for their support. The programme always has 
more whānau who want to work than employers. “Often it’s just a case of educating a business, or having them hear about other suc-
cessful placements, before we can encourage them to come on board.”  
 
Bruce encouraged other employers to consider employing a VES whānau member. “It’s been a great experience for all of us.”  
 
Anyone interested in employing a VES whānau member can phone Terry on (06) 869 0457 for more details.  

“Thank you Terry, I’ve had a Lovely Day”  

 Reading and writing ability should not be a barrier to health care  
 

 

 

Monday 26 August 2013 

Tūranga Health wants to offer a health service where someone’s ability to read and write is not a barrier to treatment. 

 
Around 20 whānau attended community hui at Mangatu Marae and Te Karaka Hall last week to discuss the issue, which Tūranga Health chief executive 

Reweti Ropiha suspects at its worst might be preventing some people attending programmes or visiting a GP. 
 

“We suspect that some people may be struggling with reading material in healthcare settings. And if this is the case then we need to react and help out 
where we can.”  

 
Tūranga Health and Adult Literacy Tūranga are investigating the need for adult literacy programmes in the Waikohu area. “We want to provide a pre-

scription to end confusion,” explains Adult Literacy Tūranga Manager Rene Babbington.  

 
“One of the key things we can do is give people confidence to ask questions.”  

 
Rene said ‘ASK ME 3’ is a programme to encourage the questions: 

 
1. What is my main problem?  

2. What do I need to do?  
3. Why is it important for me to do this?  

 

“By asking, and understanding the answers to these three questions, people can take action to manage their health and make informed decisions” adds 
Rene. 

 

Literacy involves listening and speaking, reading, writing, numeracy and using everyday ways to communicate and handle information. 
 

Reweti says in the health care sector a patient may not attend an appointment because they can’t follow directions at the practice. Once at reception, 
they may not be able to complete forms, and may be ashamed to ask for assistance. “The doctor may have prescribed them with new medication, the 

name of which is unclear. They may be given brochures about their condition but may be able to read only small parts of them.” 
 

This very real issue is referred to as ‘health literacy’ in the health sector.  
 

Reweti said last week’s hui indicated there is community interest in adult literacy programmes. Anyone who attends will be able to increase their confi-

dence and improve their health literacy. Details around dates and times will be announced soon. 

 

Above: With help from the Vanessa Employment Services programme Aaron 

Harding is enjoying his new role at PGG Wrightson’s Gisborne branch.  

Below: Aaron works alongside PGG Wrightson colleague Andrew Peez.  

 


