
BETWEEN 1 JULY 2017 AND 30 JUNE 2018
Healthy  
Homes 
assessments
lead to the distribution of 44 mould 
buckets, 4 mechanical ventilation systems. 
14 whānau receive help with budgeting 
education or food parcels.

62
Hauora Tāne 
programme
Health Sessions.

 

727 electronic 
referrals 
received from  
medical centres.

99% of tamariki  
receive their core 
Tamariki Ora Well 
Child visits by the 
time they’re one.

16 Rebel 
Sport shoe 
vouchers 
were won by patients at 
Three Rivers Medical and 
Turanga Health Te Karaka 
as part of the Champion 
Ideas competition.

Turanga  
Health  
turns 21 
and achieves four-year 
accreditation.

359 car seats
were fitted and  
education given.

80 whānau 
achieved their  
learners, restricted,  
or full licence.

5 two-day 
antenatal 
workshops
were held with  
47 hapū mums  
attending. took part in 10 

group-based smoking 
cessation programmes. 
22 were reported to be 
smokefree at 4 weeks.

Vanessa Lowndes 
employment 
programme  
has 35 registered whānau,  7 
involved in part time paid work.  

18 Kaumātua Day 
Programmes 
were held in 12 venues 
with 192 participants.  

81% of permanent 
Turanga Health staff 
attended a health and safety 
training session.

TURANGA HEALTH
te whakaahuatanga
2017-2018

148 
whĀnau



60% of Māori babies exclusively or fully breastfed 
at six weeks (58% in 2017), and 51% reported to be 
breastfed at six months.

Mental health kaimahi met with 48 tangata whaiora 
2763 times helping them with transport, exercise 
and nutrition, counselling and links to support 
services. 

Rheumatic fever programme staff carried out 
75 Healthy Home assessments. 15 whānau were 
relocated and 65 received education. Bedding went 
into 10 homes, curtains into 12, and underfloor 
insulation was installed in three. 

Nurses hold puberty and personal hygiene classes 
for year 7 and 8 students at nine rural schools.

236 vaccinations against the cancer-causing 
human papillomavirus (HPV) were given to male and 
female students across 11 rural schools.

1263 students have walked a Turanga Health 
Heritage Trail offering them a physical and emotional 
connection to the region’s stories.

322 workers from 37 workplaces received wellness 
checks.  40 individuals were referred for nurse 
follow-up.

Turanga Health pilots the Health Quality and Safety 
Commission’s Whakakotahi 2018 programme 
providing follow-up care in the home for whānau 
met during Tū Mahi workplace wellness checks. 

461 people take part in 78 Tū Haa outside fitness 
sessions.

141 Tū Pakari community physical activity sessions 
held at local marae, schools and community halls.

Turanga Health staff assist 166 wāhine whose 
health records show they’re at high risk of developing 
cervical cancer or are behind in their regular smears 
to have a smear.

Out there doing it where whānau live, work and play

1468 patients enrolled with Waikohu Health Centre 
as of 30 June 2018.

125 whānau vaccinated against influenza.

123 rheumatic fever referrals received then followed 
up with antibiotic compliance and education.

22 general practice staff from Three Rivers Medical 
and City Medical Gisborne take part in the Turanga 
Health induction programme.

Mihi nui ki nga whānui o Tūranganui-a-Kiwa.
Everyone working with Turanga Health and the Vanessa Lowndes Centre can feel extremely proud 
of their contribution this year. External accreditors and auditors spent three days assessing us 
across clinical, support and corporate functions – not just assessing how we look after whānau 
today, but also how we ensure a strong and sustainable tomorrow. We earned a four-year tick of 
approval offering assurance we’re a quality provider always striving to give the best service. It’s a 
reason why Turanga Health was selected as one of six pilot sites for the Health Quality and Safety 
Commission Whakakotahi 2018 programme. It’s helped us unlock a quality process for providing 
follow up care in the kāinga for whānau we come across during workplace wellness checks. As I 
look forward to a new year with a new Government there are indications that the space Turanga 

Health operates in is due for review with the aim of reducing 
barriers to primary care. This, along with Turanga Health’s 
strong foundation built on kia whai oranga-a-whanau mo 
nga whakatipuranga, gives me confidence as we continue 
our mahi with whānau in their kāinga and rohe, and in 
Tūranganui-a-Kiwa. 
- Reweti Ropiha

message from the ceo

THE DOLLARS & CENTS

HOMES

SCHOOLS

COMMUNITIES

WORKPLACES MEDICAL
CENTRES

Turanga Health’s income was $5,275,445. Of 
that $814,608 came from the Ministry of Health, 
$2,926,467 from Hauora Tairāwhiti, and $383,576 
from Midlands Health Network. The remainder was 
from Sport New Zealand, Te Puni Kōkiri, Te Rūnanga 
o Tūranganui a Kiwa (Whānau Ora), Eastern 
Institute of Technology, and the University of Otago. 
Around 60% was spent on wages to deliver services 
to whānau in Tūranganui-a-Kiwa.  


