between 1 July 2013 and 30 June 2014:
Around 19,000 homes received Pīpīwharauroa each month featuring the Turanga Health
information and publicity page.
63 programmes were held at Marae, including Tū Kaha, Tū Marae and the Kaumātua
Programme.
209 throat swabs taken with 13.8 % returning a positive result for Group A
Streptococcal. 93% of those with a positive result
were referred for an insulation assessment
186 new pēpi were referred to the Tamariki Ora
Well Child service and 83% identified as Māori.
69 -year-old Vanessa Lowndes spent 2 hours at
the Vanessa Lowndes Centre.
249 whānau were referred or re-enrolled with
our Ministry of Health-funded smoking cessation
programme.
11 group based smoking therapy sessions were
held.
9 antenatal classes were held.
Turanga Health went into 7 workplaces as part of
the Tū Mahi Workplace Wellness programme.
80 rangatahi slam-dunked their way through
the inaugural Turanga Health 3 on 3 Basketball
Tournament.
85% of registered Turanga Health whānau
aged 65 years and over were educated in the
importance of having an influenza vaccination.
Turanga Health placed 1st in the Community
Service Excellence Category of the Westpac
Gisborne Business Excellence Awards.
Turanga Health wins 2 new Ministry of Health
contracts aimed at providing smoking cessation
programmes in the workplace; and increasing
breastfeeding rates.
In February London-based Vanessa Lowndes met with Vanessa
Lowndes Centre staff and whānau and said she always enjoys
visiting the facility that bears her name. It started in 1969
with funding from her father Colin Lowndes. He named it after
Vanessa who is partially sighted. It’s been managed by Turanga
Health since 1997.
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waikohu health Centre
nurse-led Project

Tūranga Health’s income was   $4,495,933  ;
of that   $1,173,406   came from the Ministry
of Health,   $1,822,749   came from Tairawhiti
District Health, and   $716,569  
came from Midlands Health
Network. The remainder
came from ACC, NZ Lotteries
Commission, and Sport New
He mihi nui ki ngā whānau o
Turanganui-a-Kiwa.
These 12 months have featured
milestones for Turanga Health
including achieving Accreditation,
winning Community Service Excellence
in the Westpac Gisborne Business
Excellence Awards, and launching the
popular Tū Mahi Workplace Wellness
Programme.
While I am proud of these
accomplishments I am even more
satisfied with the launch and adoption
of the first Turanga Health Quality
Plan. This comprehensive meticulous
Plan is the set of standards by which
we measure ourselves in every single
area of service. Our targets keep us
focussed on clinical and non-clinical
outcomes, staff training, equipment
maintenance, and everything in
between.
To create the Plan we drew on quality
targets set by our strategic partners,
then added our own objectives to
measure what difference we’re making
in the lives of whānau. A goal of
health care quality improvement is
to maintain what is good about the
existing service while focusing on the
areas that need improvement.
Our vision: kia whai oranga-a-whānau
mo ngā whakatipuranga or building
family wellness for future generations,
is as strong as ever. Thank you
to directors, management, staff,
volunteers, whānau and supporters
who’ve worked hard these past 12
months. The process of improvement
is never ending.
Reweti Ropiha

Zealand (formerly SPARC).

tu Kaha
Tū Kaha physical activity and health programme
tailors health services around the needs of rural
people. People come to the early evening sessions
in local marae, and rangatahi and mokopuna are
welcome. The evenings are a fun way for whānau to
build up a sweat and have a laugh. Turanga Health
nurses offer checkups and health advice. The 12-week
programmes are run in Te Karaka, Whatatutu, Muriwai
and Manutuke.

Accreditation
In March Turanga Health proved itself to be
a fully roadworthy health organisation after it
was awarded the equivalent of a “warrant of
fitness” certificate from New Zealand health
audit agency DAA. Called ‘accreditation’ it
was a testing process for the organisation.
Whānau and patients are now assured they
are getting the best possible care. Turanga
Health earned four-year accreditation.

A Waikohu Health Centre nurse-led project
reuniting unwell hard-to-reach patients
with general practice and the medicine and
treatment they need has helped 20 rural
patients. The Long Term Conditions Pilot
Programme started in November 2013
and evolved from Waikohu Health Centre
staffroom conversations about the lack of
time and resources available to help very sick
patients in the rohe. It has been led by nurses
and its success was recently acknowledged
by Health Navigator website. Another 10
patients have since been added to the project.

Quality Plan

three Rivers Medical
Turanga Health and Three Rivers Medical continue to
work together. Since April Turanga Health staff have
been helping Three Rivers Medical meet its smoking
cessation targets. Seconded Turanga Health staff ring
and or visit patients to ask about their smoking status
and offer quit options. Turanga Health also helps
Three Rivers Medical orientate new GPs in smoking
cessation ABC’s, home insulation, rheumatic fever
response, and Well Child books.

After months of research, design and
planning, Turanga Health applied its inaugural
organisation-wide Quality Plan during this past
12 months. The Plan is a tool demonstrating
that the Māori health organisation continues
to seek improvement with a quality focus.
It measures progress in clinical areas like
immunisation, chronic conditions management
and smoking cessation; and outcomes in areas
such as disease coding, organisational health
and safety, and staff training.

workplace wellness
Gisborne Fisheries staff avoided influenza
this year after getting vaccinated at their fish
processing facility. The service was part of
Turanga Health’s Tū Mahi Workplace Wellness
programme. Turanga Health offers Tū Mahi
to vegetable harvest crews in paddocks,
and shearing gangs in woolsheds. Turanga
Health helps employers look after their staff
with smoking cessation, heart and diabetes
checks, and other preventative care.

