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TO mark World Smokefree Day, 
Three Rivers Medical and 
Turanga Health are hosting a 
public tug-of-war competition 
between all the health services 
working out of the Three Rivers 
Medical building today.  

Public watching the competition, 
which starts at midday outside the 
Three Rivers building on Customhouse 
St, have the chance to win prizes if 
they sign up to a smoking cessation 
programme.  

Other health services expected to have 
staff at the event include Gisborne 
Midwifery, Gisborne Radiology, 
Breastscreen Aotearoa, Amber Dental, 
and David Moore Pharmacy.  

Smokefree Kaiāwhina Rhonda Pohatu 
said there will be two competitions run 
to encourage onlookers to quit 
smoking with prizes that include a 
family pass to the upcoming Vodafone 
Warriors vs Cronulla Sharks rugby 
league game in Gisborne on June 14. 
Grocery and petrol vouchers are also 
up for grabs.   

The tug-of-war is just one more way 
Turanga Health and Three Rivers 
Medical continue to work together. 

Local media have today publicised the 
ongoing successful project in which 
Three Rivers seconded Turanga Health 
staff to phone hundreds of patients 
who smoke, and help them into a quit 
programme if they want. 

By the middle of May the Turanga 
Health staff involved in the project had 
dialed 2027 numbers and talked to 754 
people. They had made 91 referrals to 
the Turanga Health smoking cessation 
service. 

Tug-of-war today  
for World  

Smokefree Day 

Suze Platten from Three Rivers and Rhonda Pohatu from 
Turanga Health have battled it out before…and they will do it 
again  at the  Tug-of-War starting midday today. Image 
Alexandra Green.  
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The Three Rivers Medical/Turanga 
Health telephone project is going so 
well other general practices want 
Turanga Health staff to help their 
patients over the phone. Turanga 
Health Chief Executive Reweti Ropiha 
says the project has piqued the 
interest of Midland Health Network 
which supports around 90 general 
practices with programmes and tools 
to improve patient health.  
“Midland has asked us to help out 
some of the patients in its general 
practices across the North Island and 
because the initial contact is made by 
telephone we are looking at the 
proposal.”   
 
Meanwhile Three Rivers think the 
Turanga Health smoking cessation 
staff are so good at their job they will 
soon start using them to train new 
doctors in how to give brief advice to 
patients who smoke. Guidelines for 
this will be written by visiting Otago 
University medical students.  
 
Good luck at the tug-of-war and enjoy 
World Smokefree Day on Saturday.  
 

Welcome to 
our New Staff

Maria Samoa Image: Alexandra Green.                                 

New staff member Maria 
Samoa says her introduction to 

helping whānau with mental health 
problems leaves her in no doubt she is 
working in one of the best services in 
the district. 

Earlier this month Maria accompanied 
Turanga Health Mental Health 
Whānau Ora Kaimahi Billy Babbington 
and Kaumātua John Pomana to the 
home of a man in his sixties living with 
mental illness. When Billy and John 
jumped in and began tidying and 
cleaning to ensure their client had the 
necessities of life, Maria was moved to 
find herself involved with such an 
extraordinary caring service.  

“These guys here go beyond the call of 
duty. I have not seen this anywhere 
else” says Maria as she recalls what 
Billy and John did to help their client.   

Turanga Health’s mental health team 
provide practical and social support for 
people in the community with mental 
health problems; anything from 
assistance with shopping, accessing 
housing, ensuring Work and Income 
benefits are up to date, monitoring 
medication, help getting to medical 
appointments, and where possible 
sorting out options for employment or 
tertiary training. The Turanga Health 
staff don’t sweat the small stuff and as 
well as doing all that  they will also 
jump in and help clean a bath, put a 
wash through, or pick up some food 
for the whānau.   

Maria has been a social worker since 
the nineties, and says “in all my years I 
have never seen this type of response. 
This is about back to the basics and 
connecting with whānau in a way that 
no one else does.” 

Tears escape from Maria’s eyes as she 
recalls her orientation week and the 
kindness of her colleagues. It invokes 
memories of her own family members 
who have battled with mental health. 
If only they had been lucky enough to 
have been helped by this kind of 
service, she thinks.  

Maria is Samoan, her children and 
mokopuna are Samoan, Ngāti Porou, 
Ngati Oneone, Ngāi  Tāmanuhiri, Te 
Aitanga a Mahaki and 
Rongowhakaata.  She feels “like she is 
home” at Turanga Health and in the 
first days wanted to simply “walk 
alongside the clients, and the VLC 
whānau because they don’t know you 
care until you walk alongside them”. 

Maria’s role will include assessing 
support needs, developing support 
plans alongside tangata whaiora new 
to the service, and integrating referrals 
to other appropriate Turanga Health 
and community services. She has 
spent a lot of her time working in rural 
settings and looks forward to bringing 
those skills, as well as an interest in 
suicide prevention, to the team.  

Turanga Health welcomes Maria 
Samoa.  

 

 
Irene Williams Image: Alexandra Green. 

When Manawaru caught up with new 

Mobile Nurse Irene Williams 

during her orientation week she had just 
enjoyed her first Easter off in a very long 
time.  

“It was a great break,” says Irene who is 
Whanau Apanaui. She has joined Turanga 
Health after 14 years in Gisborne Hospital’s 
Emergency Department. Irene says it was a 
fast-paced place to work with a wide range 
of issues to deal with every day. Irene 
enjoyed it but it was time for a change in 
focus.  
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A few years earlier her husband, who works 
at Mangatu Blocks, attended a workplace 
hauora day. He came home and described 
the education they received and the 
various checks done by the nurses. 
Something resonated and over time Irene 
realised she wanted to work in primary 
health rather than secondary. “I have felt 
for some time that I wanted to work at the 
other end. I guess it’s that old saying about 
wanting to work in an area where the 
ambulance is at the top of the cliff and not 
the bottom,” she says. 

Irene and husband Plonky (yes, it’s his 
childhood name and EVERYONE calls him 
it!) have two grown sons and two 
grandchildren. Irene is looking forward to 
spending more time with family now she is 
not working night shifts. She has applied a 
very cautious approach to her first two 
weeks at Turanga Health taking care to 
learn people’s names and jobs, as she 
pieces together what her own role will 
entail.  “Little steps!” she says.  

Irene will work around the rohe with much 
of her time in Piki Te Ora, Turanga Health’s 
state-of-the-art mobile clinic.  

Turanga Health welcomes Irene Williams.   

 

 

Susan Pineaha 

Turanga Health welcomes Susan 
Pineaha back to the organisation 

after a four-year absence.  

Many staff will remember Susan, who is 
Ngati Porou, from when she worked here 
in 2010. Back then Susan filled in for 
Christina Sayer while she was on maternity 
leave. The experience was enough to 
convince Susan that she would like to 
return at some stage. “It’s a great place to 
work and I have enjoyed seeing some 
familiar faces again”. 

Manawaru caught up with Susan on a busy 
Monday morning in between a dozen 
phone calls from Kaumātua Programme 
whānau, other health organisation staff, 
and members of the public needing to 
speak with Turanga Health staff. Working 
at reception can be hectic but she loves it. 
Susan is part of the Corporate Support 
team working in reception in the morning 
and in Finance in the afternoon. “It’s similar 
to work I was doing in Taranaki”. 

Susan worked for Tui Ora, a Maori health 
organisation providing services in New 
Plymouth, Hawera and Waitara. Susan 
worked with the Home Based Support 
team and helped with administration, the 
accounts and payroll.  

She returns to Gisborne with her two-year-
old son Rhayne, who is 18 years younger 
than her first boy Chayde. “They are so 
different,” says Susan who is finding 
motherhood the second time round busy 
but fun.  

Turanga Health welcomes back Susan 
Pineaha.  

Tū Marae 
Whānau 
Huge 
Success! 
It seems a long time ago now 
but Manawaru wanted to 
profile last month’s successful 
Tū Marae Whānau. The event 
was a credit to organizer Denzil 
Moeke who departed earlier 
this week for Australia. For 
those of you who didn’t see it, 
the below article ran in this 
week’s Pipiwharauroa. We have 
added a few staff photos for 
extra fun! 

Some ran. Some walked. One 
scooted. One keen tāne carried a 
25kg pack! Over 150 people all 
shapes and sizes took part in 
Turanga Health’s most recent Tū 
Marae duathlon enjoying the fun and 
whanaungatanga that accompanied 
the day.                              

 

Tū Marae Whānau on Sunday 4 May 
saw participants run and walk from 
Takipu Marae in Te Karaka to Mangatu 
Marae in Whatatutu. The weather 
couldn’t have been better as whānau 
aged between eight and 80 took to the 
local roads in an effort to stay healthy 
and spend time at Marae.  

 Event organiser Denzil Moeke 
congratulated everyone who took part 
on the day. “Today’s event was really 
cool and what this community has 
achieved here is such a success story.” 

 Denzil was referring to the Whatatutu 
community and its support of Turanga 
Health-run health and fitness 
programmes including Tū Kaha, and its 
attendance at the large number of 
health clinics run in the district.  

“It’s been an awesome day and you 
can see that by the smiles on 
everyone’s faces.” 

The Takipu to Mangatu Marae hīkoi 
was 20 kilometres with most teams 
sharing the running and walking legs 
between them. Some hardy souls 
covered the whole distance 
themselves.   
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Team participant Albert Brown said he 
wouldn’t have missed it for the world. 
He says Turanga Health has changed 
his life introducing him to fun ways of 
exercising and teaching him about 
nutrition and good health through its 
Men’s Health programme.  He jogged 
into the finish line just after 
celebrating his 63

rd
 birthday and being 

12 kilograms lighter than he was a few 
years back. “I used to wear a 4XL and 
now I wear a 1XL. Turanga Health 
keeps me motivated. 

 

 They are miracle workers.” 
 
Seven corporate teams entered 
including a beautifully adorned team 
from David Moore Pharmacy. Staff 
members Cathy McNabb, Shayne 
Porou and Tina Walker wore flowers in 
their hair as they trekked from Te 
Karaka to Whatatutu alongside the 

noisy support of family members 
following in the car. 

 

“That was a long hot event,” said 
Cathy soon after finishing, “but we 
wanted to take part in an event 
together and this one was good”. 

 

  

 

Tū Kaha 
Just a reminder to tell your patients Tū 
Kaha has started up again at Manutuke 
Marae on Mondays 6pm, and Mangatu 
Marae on Tuesdays 6pm.  

 

 

Hazard Register  

A challenge for Turanga Health has 
been the identification of hazards and 
the implementation of a Hazard 
Register. 

The Health and Safety Committee’s 
focus over the coming weeks will be to 
put a practical process in place. Your 
input is always welcome and we look 
forward to updating you at the June 
wananga. 

 

 


